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Ten pledges for a family friendly 
London
Londoners face a range of barriers that make working  
and bringing up a family in the capital difficult:

•	 Wages are not keeping pace with rising living costs, 
especially housing costs

•	 There is a shortage of family friendly jobs

•	 It is difficult to find flexible and affordable childcare

•	 Access to advice and information services is limited

•	 Housing costs are soaring and there is shortage of 
quality homes

London families need action to help overcome these 
barriers.

This manifesto aims to help councillors and local 
authorities make London work for families by setting 
out ten practical, applicable policies that recognise the 
challenges currently facing boroughs.

It is supported by a broad coalition of charities.

We are asking candidates standing for election in London 
to sign up to these pledges.

Each pledge offers candidates the opportunity to show 
they are committed to making London work for families.



Creating family friendly jobs
I will support families in London by ensuring there are 
adequate quality family friendly jobs and that families 
are financially better off in work. I therefore support  
these three pledges: 

01 Local authorities should open up their job 
vacancies to flexible working so parents can fit  
work around their family life 
Only three per cent of vacancies in London are for part-time roles 
over £20,000 FTE, and Londoners receive lower pay for part-time 
work than the UK average.1 The lack of quality part-time and flexible 
work is a key driver of maternal worklessness and family poverty 
in the capital. However, employers can benefit by opening up more 
jobs to flexible working: through increased efficiencies, productivity 
and employee retention. Local authorities have a key role to play in 
opening up their own recruitment processes by considering flexible 
and part-time hours. They can also promote the benefit of flexible 
working to other local employers.

02 Local authorities should become accredited Living 
Wage employers and encourage local businesses to 
also sign up 
Nearly 600,000 jobs in London are paid less than the Living Wage, a 
rise of over 40 per cent over the last five years.2 This huge increase 
is primarily due to wages not keeping pace with the rise in living 
costs such as housing. Paying a Living Wage means Londoners at the 
bottom are better placed to meet their basic costs. Local authorities 
can take an important leadership role not only in paying their own 
staff and contracted out employees a Living Wage, but encouraging 
other businesses to sign up too.

1 Emma Stewart and others, Building a Sustainable Quality Part-time Recruitment Market, Joseph 
Rowntree Foundation, 2012

2 Aldridge, Bushe, Kenway, MacInnes and Tinson, London’s Poverty Profile, Trust for London and New 
Policy Institute, 2013



03 Offer every child in primary school a healthy meal 
through a universal free school meals programme 
The London Food Board recently found that 74,000 children in the 
capital go to bed hungry on a regular basis.3 At the moment parents 
who move into work lose access to free school meals (which are 
worth around £370 per year per child4) even if they remain below the 
poverty line, adding to the costs of having a job. Ensuring all primary 
school children get a healthy free school meal in the middle of the day 
would help families who are struggling and would be a step towards 
ensuring all children in school receive a free meal.

Local authorities in London have a great opportunity to be one step 
ahead of central government, following the lead of three councils in 
London, who now offer free school meals to all primary school pupils. 
This has resulted in better educational attainment and tangible 
financial and health benefits to families in the area.

3 Hall, Knibbs, Medien, and Davies, Child Hunger in London: understanding food poverty in the capital, 
Ipsos Mori, 2013

4 Royston, Fair and Square, Children’s Society, 2013





Finding flexible and affordable childcare
I will help families in London find flexible and 
affordable childcare. I therefore support these  
two pledges:

04 Families in London should have access to high 
quality, affordable childcare 
With 44 per cent of London’s early years providers operating at full 
capacity, families need to be supported in accessing childcare and 
child minders in the capital.5 Local authorities should maintain 
an up-to-date record of provision in their local area, and ensure it 
meets the needs of all children in the borough including those with 
additional needs. This should include providing information about 
out of school hours and holiday provision and publicising this widely 
amongst parents.

05 Placing children’s centres at the heart of early 
intervention services in the borough 
Local authorities are having to make tough decisions, but long term 
social and financial rewards will come from supporting and investing 
in early intervention, especially through children’s centres. Over the 
last ten years, 500 children’s centres have been set up in some of the 
most disadvantaged communities across London, providing a focal 
point for families and offering help, support and advice, including in 
times of need or crisis.

Rather than contemplating reductions and closures, local authorities 
should seize the opportunity to ensure centres help as many families 
as possible. This could include making sure up-to-date live birth data 
is shared with centres and trialling birth registrations in centres to 
bring new families through the doors early.

5 Jill Rutter, Ben Evans and Rosanna Singler, Supporting London Local Government to Deliver Free Early 
Education for Disadvantaged Two Year-Olds, London Councils, 2012



Providing access to advice and information 
I will ensure London families can access information 
and advice that will help them navigate the many 
changes to the social security system. I therefore support 
these two pledges:

06 All low-income working families should be able 
to access the safety net of an effective local social 
security assistance scheme
In April 2013, Crisis Loans for living expenses and Community Care 
Grants through the Social Fund were abolished, and funding was 
allocated to local authorities to develop Local Welfare Assistance 
schemes as a replacement. This funding will end in 2016.

We call on local authorities to put in place sustainable plans to ensure 
that all low income families in their area are able to access support in 
an emergency. This could be achieved by ensuring that all families in 
receipt of tax credits (and in the future Universal Credit) are eligible 
to apply for the local social fund.

07 Families should have access to independent debt, 
employment and benefits information and advice 
The introduction of Universal Credit and other welfare reforms have 
generated an increase in demand for a range of benefits and debt 
advice services connected to social security. Demand for advice is high 
and expected to increase substantially from 2014.

Through early intervention, with advice at a point before these 
families fall into a negative spiral, crucial differences in outcomes can 
be achieved. Not only does this save costs in service provision down 
the line, it provides much better experiences for those families in need 
of assistance.



Dealing with the impact of London’s housing 
crisis
Recognising that families have had to bear the brunt of 
London’s housing shortage through soaring costs and 
poor quality homes, I will tackle some of these impacts 
by supporting these three pledges:

08 Local authorities should not pass on the cost of the 
removal of the national Council Tax Benefit
In April 2013, the national system of Council Tax Benefit was 
abolished, and local authorities were required to establish Council 
Tax Reduction schemes. At the same time, funding was cut by ten per 
cent and pensioners who had previously received Council Tax Benefit 
were made exempt from new charges.

Six local authorities in London have established Council Tax 
Reduction schemes akin to Council Tax Benefit. We call on candidates 
to follow the lead of those local authorities who have decided against 
charging those who are disabled or out of work.

09 Local authorities should ensure homeless families 
are rehoused in homes that are stable, suitable and 
affordable
According to the latest figures, 61,310 children in London are 
homeless and living in temporary accommodation.6 Local authorities 
need to do all they can to provide stable, suitable, and affordable 
accommodation for these children.

Homeless families should be rehoused in homes that are appropriate 
to their needs: where the landlord has been accredited as fit and 
proper, where the property has been inspected by Environmental

6   Department of Communities and Local Government figures for the number of dependent or expected 
children who are part of households which are housed in temporary accommodation by their local 
authority at the end of the period specified, waiting either for a decision on their application or for settled 
accommodation to become available.



Health, and where the location is suitable for the family. Accommodation 
out of area should not usually be offered.

Accommodation provided to homeless families should be affordable. 
That is, families must not be deprived of basic essentials such as food, 
clothing, heating, and transport after meeting their housing costs.

10 Local authorities should implement robust 
measures to drive up standards for the private 
rented sector in their area
London’s private rented sector has expanded rapidly. A quarter of 
a million families in London now rent their homes privately: a 145 
per cent increase over the last ten years.7 Yet 39 per cent of private 
rented homes fail to meet the decent homes standard.8

To drive up standards in the private rented sector, local authorities 
should take at least three of the following actions: prosecute at 
least four rogue landlords per year; use the local press to publicise 
action against rogue landlords, ensuring that the deterrent effect 
of enforcement action is realised; carry out proactive, multi-agency 
inspections of private rented properties; ensure that both landlords 
and tenants have access to advice and support; run an accreditation 
scheme for landlords; operate an additional or selective licensing 
scheme.

Local authorities should also monitor the outcomes of these actions to 
track improvement.

7 Figures from the Census 2011 compared with figures from the Census 2001
8 English Housing Survey 2011-2012, Department of Communities and Local Government



If you’d like to know more about  
anything in this manifesto, or to get  
in touch, please contact Ade Sofola,  

4in10 Strategic Manager on  
a.sofola@savethechildren.org.uk  

or 020 3215 3468.



www.familyfriendlylondon.org.uk


